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YTBEpKIECH U BBEACH B JCHCTBUE
IIpukazom denepanbHOro
areHTCTBA M0 TEXHUYECKOMY
PETYJIMPOBAHUIO U METPOJIOTUU
oT 18 auBaps 2019 r. N 4-ct

HALUMOHANBbHbLIX CTAHOAPT POCCUUCKOWU ®EQEPALIMA

CUCTEMA CTAHOAPTOB N0 UH®OPMALIUN, BUBJTMOTEYHHOMY
U USOATEJNIbCKOMY OENY

BUBNMOTEYHO-UHOOPMALIMOHHBIE YCITYTY HAYYHOU BUBJIUOTEKMU
BUAbl, ®OPMbl U PEXXUMbI NMPEOOCTABJIEHUA

System of standards on information, librarianship
and publishing. Library and information services
of the research library. Types, forms, and rules of services

FOCT P 7.0.104-2019
OKC 01.140.30

JlaTa BBeieHus
1 nroas 2019 roxga

MNMpeaucnosue

1 PABPABOTAH ®enepanbHbIM TOCYJapCTBEHHBIM OOJDKETHBIM YyYpeKiaeHueM Hayku "HCTUTYT
Hay4yHOI nH(pOpManny o o01ecTBEHHBIM HaykaMm Poccuiickoil akagemun Hayk"

2 BHECEH Texuuueckum komuteToM 10 crangaptuzanun TK 191  "HayuHo-TexHuueckas
uHpopmanys, OnOINOTEYHOE U U3AATEIBCKOE J1eNI0"

3 YTBEPXX/JEH U BBEJIEH B JEMCTBUE Ilpukasom deaepaabHOr0 areHTCTBA MO TEXHHIECKOMY
perynupoBanuto u Metposioruu ot 18 suBaps 2019 . N 4-ct

4 BBEJIEH BIIEPBbBIE

IIpasuna npumenenus Hacmoswe2o cmanoapma ycmauosieHsvl 8 cmamoe 26 DedepanbHo2o 3aKoHa om
29 uronsa 2015 . N 162-@3 "O cmanoapmuzayuu 8 Poccuiickoii @edepayuu". Ungopmayus 06 usmenenusix k
Hacmosawemy cmanoapmy nyoauKyemcs 6 exce200Hom (no cocmosmuio Ha 1 sneaps mekyweeo 200a)
ungopmayuonrnom yxazamene "Hayuonanvnuvle cmanoapmol”, a opuyuanvrwlii mexcm usmeHeHull U NoOnpagox
- 8 edxcemecauHomM uHpopmayuonnom ykazamene "Hayuonanvuvie cmanoapmul”. B ciyuae nepecmompa
(3amenbl) UnU OMMeEHbl HACMOoAWe20 CMaHoapma coomseemcmayioujee ygedomienue 6yoem onyoauKosaHo 8
OnudicatiuemM  8bINyCKe  excemMecsiuHo2o uHgopmayuonnozo ykazamena "Hayuonanvmuwvie cmanoapmol”.
Coomeemcmeyiowas uHgopmayus, yeeOoMieHUe U MEKCMbl PA3MeWaromecs makice 8 UHGOPMAYUOHHOU
cucmeme obwuje2o norv306amus - Ha oguyuareHom caime PeoepanvHo20 aA2eHMCmea No MexHU4ecKoOMy
pe2yauposanuio u mempoao2uu 8 cemu Unmepnem (Www.gost.ru)
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1 O6nacTtb npMMeHeHuns

Hacrosmuii ctannapT ycTaHaBIMBaeT BUAbI OMOIMOTEYHO-MH(POPMALIMOHHBIX YCIYT, (POPMBI U PEKUMBbI
WX TIPEAOCTaBJICHMS I0JIb30BATENSIM Hay4YHBIX OMOJIMOTEK M OpPraHoB HAy4YHO-TEXHHYECKOW HH(pOpManuu
(manmee - HayYHBIX OMOJIMOTEK).

CrangapT mnpeaHazHayeH [UIsl KCIONB30BaHHMS B HAy4YHBIX OHUONMMOTEKaX BHE 3aBUCUMOCTU OT
BEJIOMCTBEHHON TNPUHAANEKHOCTH M IOPUANYECKOTO CcTaryca (CaMOCTOSITENIbHOE HOPUIUYECKOe JIHIIO,
CTPYKTYpPHOE TOJJpa3/ieJICHIE FOPUIUICCKOTO JIUIA), B IIEHTPaX HAyYHO-TEXHUYECKOH WHPOpMAIUH, B APYTUX
YAPEXKICHUSIX, OKA3BIBAIONUX OMOINOTEYHO-WH(OPMAIIMOHHBIE YCITYTH.

2 HopMmaTuBHbIE CCbINKU

B Hacrosmem CTAaHAAPTC UCIIOJIB30BaHbI HOPMATUBHLBIC CCHIJIKU Ha CIICAYIOIINC CTAHAAPThI:

I'OCT 7.73 Cucrema ctannaptoB 1o uH(popMauy, OHOIMOTEYHOMY M HU3JATeIbCKOMY neny. [louck u
pacnpocTpanenue uHGpopMaryn. TepMHUHBI B OTIPeeIICHUS

I'OCT P 7.0.20 Cucrema crtaHgapToB IO HH(pOpMaIHUH, OUOIMOTEYHOMY M H3AATCIBCKOMY JCIy.
bubnmorevnas cTaTUCTHKA: TOKA3aTEeIN U €IMHUIIBI HCUUCIICHHS

[TIpumeuanue - Ilpu MONB30BaHWMU HACTOSIIUM CTAaHAAPTOM IIEIECOO0Pa3HO MPOBEPUTH JIEHCTBUE
CCBIJIOYHBIX CTaHAAPTOB B HMH(DOPMAIMOHHOW cHCTeMe OOINero MOJb30BaHUS - Ha OQUIIMAIBHOM CcalTe
®defepalbHOrO areHTCTBA MO TEXHUYECKOMY PEryJIMPOBAaHUIO M METPOJIOTMH B ceTH WHTepHeT uiau 1o
eXeromHoMy WHGOPMAIMOHHOMY yKasarento "HaruoHanapHBIE CTaHIApTHI', KOTOPHIH OMyOJIMKOBAH II0
COCTOSIHMIO Ha | siHBaps TEKYIIEro roja, W MO BBITYCKAM €KEMECSYHOTO0 WH()OPMAIMOHHOTO YyKa3aTems
"HarmmonanpHble cTaHmapThl" 3a TeKyumuid roia. EciM 3aMeHEH CChUIOYHBIM CTaHJIapT, HA KOTOPBIM JaHa
HEJaTUPOBAHHASA CCHUIKA, TO PEKOMEHIyeTCS HCIOIb30BaTh NEHCTBYIOIIYIO BEPCHUIO ITOTO CTaHIApTa C
Y4E€TOM BCEX BHECEHHBIX B JIAHHYIO BEpPCHUIO U3MEHEHUU. Eciu 3aMeHeH CChUIOUHBIN CTaHAapT, Ha KOTOPBIH
JlaHa JTaTUPOBAHHAsl CChUIKA, TO PEKOMEHYETCsl UCIOIb30BaTh BEPCUIO ATOTO CTAHJApTa ¢ YKA3aHHBIM BBIIIIE
roJioM yTBepxaAcHUs (puHATUs). Eciau mocne yTBepkIeHrs HACTOSIIET0 CTaHAapTa B CCHIJIOYHBIN CTaHIapT,
Ha KOTOPBIN JIaHa TaTUPOBaHHAs CChUIKA, BHECEHO M3MEHEHUE, 3aTparuBarolee MmojgoKeHrne, Ha KOTOpoe JlaHa
CCBIJIKA, TO 3TO TIOJIO)KCHHE PEKOMEHJIyEeTCS MPUMEHATh 0€3 ydeTa JaHHOTO M3MEHEHHs. Eciu CChUTOYHBIN
CTaHIapT OTMEHEH 0e3 3aMeHbI, TO MOJI0KEHUE, B KOTOPOM JIaHa CCBhLIKA Ha HEro, PeKOMEHIyeTCs MPUMEHAITh
B YaCTH, HE 3aTParuBarolIeil 3Ty CChUIKY.

3 TepMuHbI 1 onpeaeneHus

B nacrosmem crangapre npumeHnensl TepMunbl o ['OCT 7.73, TOCT P 7.0.20, a takxke clieayroime
TEPMHHBI C COOTBETCTBYIOIINMH ONPEICTCHUSIMMU:

3.1

oudauorpaguueckas ycayra: Pesynbrar OuOGnuorpaduueckoro oO0CIyXKUBaHUSA,
yIIOBJIETBOPSIOMINN OTPeOHOCTH B Oubnuorpaduyeckoit HHGOpMaIum.
[TOCT 7.0-99, crates 3.2.2.15]

32 6H6JII/IOMETPI/I‘16CK3H yciayra: Hpe,I[OCTaBJ'IeHI/Ie JAaHHBIX, IIOJYYCHHBIX Ha OCHOBC H3Y4YCHUA
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npoHUIBHOI0 NOTOKA MyOIMKaKi OCPEACTBOM OMOIMOMETPUYECKOTO aHAIN3A.

3.3

oudamoreunasi ycayra: KoHKpeTHBI pe3ynpTaT OMOIMOTEYHOTO OOCTY>KHWBaHUS,
YIOBJICTBOPSIONINI OIpeNeeHHYI0 MOTPEOHOCTh IMOJIb30BaTeNsi OMOIMOTEeKH (BBIAYy H
a0OHUPOBAaHME JIOKYMEHTOB, IPEAOCTABICHHE HH(DOpPMAIMM O HOBBIX TOCTYIUICHUSX,
CIIPABKH, BBICTABKH, KOHCYJIbTAIMH U T.JI.).

[[OCT 7.0-99, crates 3.2.2.14]

3.4

OoubaMoTeyHo-nHpopManMoHHasi ycayra (6ubnuoreunas yciyra): Pesynbrar
OuOIMOTEeYHO-MH(DOPMAITIOHHOTO  OOCTYKMBAaHUS, yIOBICTBOPSIOMIUN  ONPEICICHHYIO
MH(OPMALIMOHHYIO UJIH COLUAIBHO-KYJIBTYPHYIO OTPEOHOCTH M0JIb30BATETIS.

[TOCT 7.0.103-2018, crates 3.1.2]

3.5

BU/ 0M0INOTEeYHO-HH(POPMALITOHHBIX yeayr: Kareropus
OMOIMOTEeYHO-MH(DOPMAIIMOHHBIX ~ YCIYT, BBIJCISAEMBIX IO OMNpPEJCICHHOMY THPU3HAKY
(HarmpuMep, OOBEKTY, MPEJOCTABIIEMOMY IIOJIb30BATENIO0 - JIOKYMEHTHBIE YCIYTH,
CIPaBOYHbBIE YCIYTH).

['OCT 7.0.103-2018, craTbs 3.1.3]

3.6

nHpopmanmonHasi ycayra: [IpemocraBieHue WHPOPMALUU ONPEICICHHOIO BHIA
MOTPEOUTEITIO TIO €T0 3aIMpocy.
[TOCT 7.0-99, cratesa 3.2.2.13]

3.7

nHGOPMAINIMOHHBII  3ampoc: BelpakeHHasT ~ Ha ~ E©CTECTBEHHOM  SI3bIKE
nH(popManMoOHHasT MOTPeOHOCTh, MpEACTaBICHHAs B BUAEC TPeOOBaHUsS MOJIb30BaTEs Ha
MpeI0CTaBJICHNE OMOTHOTEYHO-MHPOPMAITIOHHOMN YCITYTH.

[[TOCT P 7.0.103-2018, cratps 3.2.2]

3.8 uHpopMaUHOHHBINA NPOAYKT: Pe3ynbraT co3maHus wiu nepepaboTKH MHPOpMalKU B LENAX ee
MHOTOKpPATHOT'O MCIIOJIb30BaHMA B POIIecce MPeI0CTaBIeHNs OMOINOTEYHO-MH(DOPMAITMOHHBIX YCITYT.

3.9 kaHaJIbI PeI0CTABJIeHUS OUOTHOTEYHO-UH(POPMAIHOHHOI yeayru: TeXHUKO-TEXHOIOTUISCKUE
CrocoObI TOCTaBKM OMOIMOTEUHO-MH(POPMAIIMOHHON YCIIYTH MOJIb30BATEIIO.

3.10
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HayyHasi OuOuamorexka: buOmmoreka, oOecneynBaromas pa3BUTHE  HAYKH,
yAOBJIETBOPSIONIas MHPOPMAIIMOHHBIE MOTPEOHOCTH HAYUYHBIX YUPEKIACHUNA U OTICIbHBIX
JML, CBA3aHHBIE C MCCIENOBATENbCKONW JESTEIBHOCTBIO HAa OCHOBE COOTBETCTBYIOILIEIO
¢doHa 1 UHPOPMALIMOHHO-TTOUCKOBOTO amnmapara.

[[TOCT 7.0-99, crarbs 3.4.2.16]

3.11 HomenkJiaTypa OuOJIMOTEYHO-MHPOPMALMOHHBIX YCJAYI: YIOPSAJOYECHHbIH IIE€PEUCHb
OHOIMOTEYHO-MH(POPMAIIMOHHBIX YCIYT, MPEJOCTABISEMBIX OUOIMOTEKOM MMOIb30BATETISIM.

3.12

nojab3oBareab:  Du3MUEecKoe  WIM  IOPUIMYECKOE  JIMLO,  HCIOJIB3YIOIIee
UHPPACTPYKTYPY, YCIYTH, UHPOPMAIIMOHHBIE PECYPCHI, IpeiaraeMblie ONOINOTEKOM.
[[OCT P 7.0.103-2018, crates 3.2.3]

3.13 pexum oxazaHusi OmOIMOTEYHO-HH(pOPMANUMOHHOH Yycayru: COBOKYIIHOCTb BpPEMEHHBIX,
JUCTAHIIMOHHBIX, TEXHHUUYECKUX M TEXHOJIOTMYECKUX (DAKTOPOB, OMNPEACISAIOMUX CHOCOOBI W  KaHaJbl
JOCTaBKU/TIPEAOCTABICHHUSI KOHKPETHOM (DOPMBI YCIYTH MOJIB30BATEIIIO.

3.14

¢popma O6uGAMOTEUYHO-UH(POPMANIMOHHON yCJayru: BHyTpeHHEe CTpOeHHE YCIyTH,
BKJTIOYAroIee OOBEKT, Croco0 W/WiM yCIIOBUS €€ MPEJOCTABJICHHS M JIAl0IIee OCHOBAHUE
JUISI HAUMEHOBAHUS yCIyru (HampuMep, BBICTABKA, KOHCYJIbTAIUs, BEYep BCTPEUH, BblIadya
JIOKYMEHTOB).

[TOCT P 7.0.103-2018, cratbs 3.1.12]

4 O6wWwMe NnonoxXeHus

4.1 OOBEKTOM CTaHAAPTH3ALMU SBISIOTCS OUOIMOTEUHO-UH(POPMALMOHHBIE YCIYTH, OKa3bIBacMble
Hay4yHOM OMOIMOTEKON B COOTBETCTBUM CO CBOMMH LESIMH, 33JadyaMH, 3alpocaMd U TOTPEOHOCTIMHU
nojp3oBareneid. bubarnoreuHo-uHPOPMALMOHHBIE TPOAYKTHI/PECYPChl PACCMATPUBAIOTCS TOJIKO B aCIEKTE
OKa3aHHUsl HA UX OCHOBE OMOJIMOTEUHO-UH(DOPMALIMOHHBIX YCIYT WJIM B KaUeCTBE UX KOHEYHOTO pe3ysbTara.
Hacrosimuii cranaapt He peryyiupyeT npeaocTaBieHne OnOINOTEKOM TEXHUYECKUX U O(PUCHBIX YCITYT.

4.2 Hayynas OMOMMOTEKa MPEIOCTABISAET IOJIb30BATENSIM OMOIMOTEYHO-WH(POPMAIIMOHHBIE YCIyTHd B
COOTBETCTBUM ¢ YcTaBoM, [loojkeHHEM WIIM MHBIM PETJIaMEHTHPYIOLUIUM JOKYMEHTOM. Buabl u ¢gopmbl
MPEJOCTABISAEMBIX YCIYr YCTaHABIMBAIOTCS B COOTBETCTBUU C YCJIOBUSMH PAaOOThI KOHKPETHON Hay4dyHOU
OMOIMOTEKH U CTICHU(PUKON 3aIIPOCOB €€ MOJIb30BATENEH.

4.3 OcHoBaHUEM AJIs OKa3aHUsl OMOIMOTEYHO-MH(POPMAIIMOHHOM YCIIyTH SBIISIOTCS:

- 3aMpPOCHI NOJIL30BATEICH;

- pacCIlOPSAKCHUA PYKOBOAUTCIISL HAYYHO-UCCIICAOBATCIIBCKOI'O (06p330BaTeHBHOFO) YUPCIKACHU.
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4.4 OOBeM yciuyr, OpPeJoCTaBISEMBIX HAay4YHOH OMONMOTEKOW, (OpPMBI UX peaTu3alluu, PEKUMbI
JIOCTaBKM W JPyTHE MapaMeTpbl ONMpENesAioTCs 3apocaMy MOJb30BaTeNel, HalpaBICHUIMHU JeSITEIbHOCTH,
CTPYKTYpoil HaydHOro (00pa30BaTENBHOIO0) YUYPEXKIEHHs, MOJIPa3/IeIeHUEM KOTOPOTo OHA sBIsSeTcA (s
Hay4YHBIX OMOIHOTEK, HE 00pPa3yIOIINX CAMOCTOSATEIBHOE IOPHINIECKOE JTUIIO).

4.5 PacmmpeHne HOMEHKJIATYpPhl TPEAOCTABISEMBIX YCIYT OCYIIECTBISICTCS B 3aBHCUMOCTH OT
KOHKPETHBIX YCIIOBUH paboOThl Hay4YHOM OWMOIMOTEKM W TMOTpeOHOCTEH ee mojb3oBarenel (¢ Hx
JIMIIEH3UPOBAaHUEM B TMPEIyCMOTPEHHBIX 3aKOHOJATEILCTBOM ciydasx). HaydyHas OuOIuMoTeka MOXET
OKa3bIBaTh JIOTOJIHUTENIbHBIE YCIYTH, B TOM YHCIIE HA OCHOBE JJOTOBOPA C MOJIb30BATENIEM.

4.6 Yyer OHONMOTEYHO-MH(POPMALMOHHBIX YCIYT, TPEAOCTABISEMBIX HAyyHOH OHUOIMOTEKOM,
ocymecTBIsitoT B cootBercTBHM ¢ ['OCT P 7.0.20.

5 Buabl n hopMbl 6UGNMOTEYHO-MH(POPMALIMOHHBLIX YCNyr

5.1 Hayunsie O6ubsimorexu HPEOCTABIISIOT MIOJIb30BATENSIM CIIeAYIOIINE BUJIbI
6u0IMOTeYHO-MH(DOPMAITIOHHBIX YCITYT:

- OubmorpaduIeckue;

- OMOIMOMETpUYECKHUE;

- OMOINOTEYHEBIE;

- “H(GOPMAIIMOHHEIC,

- KOHCYJIbTallUOHHBIE.

5.2 ®opmamu peanuzannu OnOIUOrpauIecKux yCIyT SBISIOTCS:

- cooOmieHue, copaepkaliee CIpaBKy WM OHONMHOrpaguyecKyro KOHCYIBTAMIO TI0  3aIlpocy
nosp30oBarens (neranpHas kiaccudukanms cnpaBok mo ['OCT P 7.0.20);

- COCTaBJICHHUEC 6I/I6J'II/IOFpa(bI/ILIeCKI/IX CIIUCKOB COTPYAHHUKOB, BKJIFOYUasA CIIMCKHU HY6HHK3HI/Iﬁ OTACJIBHBIX
JUI M KOJUICKTHBOB, a TaKXKXC CIIMCKH HY6HHK3HHﬁ, rac UMCIOTCs CCBUIKHM Ha TPYAbl 3aJaHHBIX JIUI U
KOJIJICKTHUBOB,

- co3nanue Oubnmorpaduyeckoil MPOAYKUMU [0 HWHAWBUAYAIbHBIM WM TPYHIOBBIM 3alpocaM
MOJIL30BaTEIICH;

- TIOBbIICHHWE OubOMmorpadudeckoit (OMOIMOTEUHO-UHMDOPMAITMOHHOW) TPAMOTHOCTH W OOydYeHHE
1ojb30BaTeNnel (MpOBEJAEHHUE 3aHATHUH M KOHCYJbTAMH 10 co3AaHui0 Oubimorpaduyeckod 3amucy,
(hopmupoBanuo OnbIrorpaduIecKoro anmnapara HaydYHbIX U y4eOHBIX padoT).

5.3 ®opmamu peanuszanuu ONOINOMETPUIECKHUX YCIIYT SBISIOTCS:

- IPEIOCTABJICHUE TTOJIb30BATEN0 (hOPMAIN30BAHHBIX MTOKA3aTeIe U PEHTHHIOB, IPUHATHIX Ul OLIEHKU
KauecTBa HAyYHOU paboOThI;

- CO3JaHHUC AaHAJIUTHUYCCKOro IIpOAYKTa Ha OCHOBC 6I/I6J'II/IOMeTpI/I'-IeCKI/IX U HAYKOMETPHUYCCKUX
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HCCIICIOBaHU HAay4YHOTI'O HallpaBJICHUA C UCIIOJIb30BAHUEM HAYKOMETPUUCCKUX AHAIUTUYICCKUX CUCTCM;
- OCYHICCTBJICHUC MHANBUYAJIbHOI'O MOHHUTOPHHI'A peﬁTHHF OB IUTUPYCMOCTHU YUCHBIX;

- MpoBEepKa TMOATOTOBICHHBIX WM I[IOJYYCHHBIX HAyYHBIX pPAabOT Ha HaJIW4Me HEKOPPEKTHOTO
3aMMCTBOBAHHUS,

- IPOBeJIeHUE TIOMCKa OMOIMOMeTprUecKOi NH(POPMAIIUH B CIIEIMAIN3MPOBAHHBIX 0a3axX JaHHbBIX.
5.4 ®opmamu peanu3annu ONOIMOTEUHBIX YCIYT SBIISIOTCS:

- TpeIOCTaBlIicHHE KOHKPETHBIX JOKYMEHTOB BO BPEMEHHOE I0JIb30BaHHWe W3 (hoHIa OMOTHOTEKH,
(boH10B Ipyrux OUOINOTEK;

- TpenocTaBieHUE AocTyna (B TOM YHCIE JTUCTAHIIMOHHOTO) K IOJHOTEKCTOBBIM 3JIECKTPOHHBIM
pecypcam cOOCTBEHHOM T'€Hepaluy U pecypcam, IoJydyaeMbIM Ha OCHOBE JIMLIEH3UOHHBIX COTJIAIIEHMI;

- TpenoCTaBlieHHE TEKCTa JOKYMEHTa (IIPHHAJUIeKAIIero KOHKPETHOM HaydHOH Oubianoreke, MHOMN
O6uOIMOTEKE MM HAXOJALIErocs B COCTaBe JIEKTPOHHOIO pecypca) B MOCTOSHHOE IOJIb30BaHUE IIyTEM €ro
JIETUTUMHOTO KOITUPOBAHHUS;

- O3HAKOMJICHHE IIOJIb30BaTeNsl C JIOKYMEHTOM IIyT€M OpraHW3allii BBICTABOK (B TOM 4HCIE
BUPTYalbHBIX), 0030pOB © UWHBIX (OPM  OpPraHU3AIMOHHBIX  MEPOINPHUATHA, MPUMCHICMBIX B
OMOIMOTEYHO-UH(POPMAITMOHHOM OOCTY>KUBAHHH.

5.5 ®opmamu peanuzanuy HHGOPMALIMOHHBIX YCIIYT SBISIOTCA:
- IPEJOCTaBJIICHUE I10JIb30BATENAM MH(MOPMAILMOHHBIX HPOAYKTOB JHOO0Oro o0beMa, coJepikKalux
oubnmorpaduueckyto, hakrorpadpuyeckyro HHGOPMALIUIO WM UX KOMOMHAIIMIO, TIOJTOTOBJIEHHBIX HAay4YHON

OMOIMOTEKON UITN MOJIYUYCHHBIX U3 APYTUX UCTOYHHUKOB B ITOCTOAHHOC WK BPECMCHHOC ITOJIB30BAHUC,

- TPeNOCTaBIICHWE TIOJTHOTEKCTOBOW WH(POpPMAIUU, OTOOPAaHHOWM W CHCTEMaTU3UPOBAHHOW B
COOTBETCTBUH C KPUTEPHUIMH, CPOPMYIIMPOBAHHBIMH B 3aIIPOCE TTOJIH30BATEIIS.

5.6 ®opMamMu peanu3aluy KOHCYJIbTAMOHHBIX YCIYT SBIISIIOTCS:

- IPEeIOCTaBICHUE KOHCYJIbTAlUd IO IOJb30BAHUIO OHOIMOTEKON, €€ CHpPaBOYHO-NIOUCKOBBIM
anmnapaToMm, JIeKTPOHHBIMHU pECYpCaMu pa3IMyHON TeHepaluiy;

- IPE0CTaBICHUE KOHCYIbTALUHI 10 0()OPMIICHUIO HAYUYHBIX padoT;
- NPENOCTaBICHUE KOHCYJbTAMM 10 HOPMAaTUBHBIM U  OPraHU3ALMOHHO-PACIOPSAIUTEIbHBIM
JOKYMEHTaM, HEOOXOJMMBIM JUIsl OCYIIECTBJIEHMSI HAay4HOH, 00pa3oBaTENIbHOM, Hay4YHO-OpPraHU3alMOHHON

JeITEJIbHOCTH;

- TNpeAoCTaBJICHHE KOHCYJIbTAUMWA MO MPEACTABICHUIO PE3yJbTaTOB COOCTBEHHOW Hay4HOM
JeSTeNIbHOCTH - TI0J]aua 3assBOK Ha MAaTEHTOBaHUE, ICTTIOHUPOBAHHE.

5.7 bubnuoreyHo-uH(POPMALIMOHHBIE  YCIYTH, TNPEAOCTAaBIsEMble HAyYHBIMH  OHOIMOTEKaMH,
IPYIIUPYIOTCS B COOTBETCTBUM CO CIEAYIOLIMMU MPU3HAKAMMU:
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- IEPUOANYIHOCTD OKA3aHUA: PA30OBLIC (HO 3anpocy) U IOCTOAHHBIC (HO 3aKa3zy Ujin I[OFOBOPY);

- TNpUYWHA OKa3aHWs: 10 3alMpocy IMoJb30BaTess, Oe3 3ampoca (MHUIIMATUBHBIE CO CTOPOHBI
OuOIMOTEKH);

- aI[peCHOCTI)I I/IH)II/IBI/II[yaHBHI)IG (I[J'If[ KOHKpCTHOFO l'IOTpe6I/ITCJ'I$I), prnHOBI)Ie, KOJIJICKTUBHBIC,
MacCOBBIE;

- OKOHOMHYECCKUEC XapaKTCPUCTHUKHU OecruiaTHBIE JJIs1 KOHCYHOTI'O I1OJIb30BaTECIIsA, IIJIATHBIC,
- MCCTO OKa3aHUs: CTAHUOHAPHBIC, BHCCTAIUOHAPHBIC.

5.8 bubanoreuHo-MHPOPMALIMOHHBIE YCIYyTH, MpPEJOCTaBisgeMble HayyHOW OHOIMOTEKOW, MOTyT
MOJTy4YaTh JOMOJIHUTEIbHBIE CBOWCTBA, MOBBIMIAIONINE KOM(DOPTHOCTh MX HCIOJIB30BaHUS Mojb3oBaTesnieM. K
JIOTIOJTHUTEIBHBIM CBOMCTBaM OTHOCST (DOPMBI MPEJOCTABICHUS YCIYT, CPOKH OKa3aHHS YCIYT, CIIOCOOBI
JIOCTAaBKH YCJIYTH IOJI30BaTENIO U T.J1. Hannuue AOMOMHUTENbHBIX CBOWCTB YCIIYTH HE ABIISETCS OCHOBAHHUEM
JUIs €e MePEeBO/a B INIATHYIO KaTErOpHIO.

6 Pexumbl npegocTaBneHMA U Nony4vYeHusi 6M6nMoTe4yHo-MHPOPMaLMOHHbIX yCnyr B
Hay4yHou 6ubnuoTteke

6.1 PexxuMbl ipeToCTaBICHUS U TIOTy4YCHHS] OMOIMOTEUHO-MH(GOPMAITMOHHBIX YCIYT MOAPA3ACIISIOT T0:

- CTCIICHH CaMOCTOSATCIIbHOCTH pa6OTBI IIOJIB30BATCIIA - PEXKUM CaMOO6CJ'Iy}KI/IBaHI/I$I u yciyra,
ImpeaocTraBisieMas ICPCOHAIOM Hay‘lHOﬁ OMOIMOTEKH.

[Tpumeuanue - B pexume camMo0OCTy)XKMBAaHUSI OCYLIECTBISETCS OTOOpP JOKYMEHTOB B OTKPBITOM
JIOCTYTIE, MCIIOJB30BAHUE DJICKTPOHHON OMOIMOTEKH, MHBIX JIEKTPOHHBIX PECYpcOB M 0a3 NaHHBIX, B TOM
YlCclie 3JIEKTPOHHBIX KaTajoroB, 3aKa3 JIOKyYMEHTOB U3 XpaHWIHII, KolupoBaHHe TekcToB. K yciyram,
OKa3bIBa€MbIM MIEPCOHAIIOM HAayYHOU OMOIMOTEKH, OTHOCAT BblIauy TOKYMEHTOB (3aka3 T0KyMeHTOB 1o MBA
KaK [IPOMEKYTOUHBIN 3Tall) UM UX KOIHIA;

- CMHXPOHHM3AllUM 3aKa3a, BBINOJIHEHUS M IOJYUYEHUS YCIYTH - PEXHUM PEAJBHOTO BPEMEHH, PEXUM
OTJIOKEHHOTO 00CITYKMBAHUS, YIPEKIAIOIINNA PEKIM;

- TIEPHOAMYHOCTH OOCITY>KUBAHHSI - Pa30BBIN (PEKHUM 3arpoc-OTBET), MOCTOSIHHBIN; MPOIOIKAIOIIHIACS
(mepenaya wHpOpMANIUU TO Mepe €€ HAKOIUICHHUS); TEeKymui (0OCITyXKHWBaHHME C OMPEICICHHOW 3apaHee
OTOBOPEHHOW TIEPUOIUYHOCTHIO);

- CpeaACTBaM KOMMYHHKAIIUH - YCTHBIC U IMCbMCHHBIC YCIIYTH,

- KaHajlaM KOMMYHMKAIlUd - JIOKaJbHblEe YCIyrd (IPEJOCTaBIISIOTCS B TOMELICHUH Hay4yHOU
OMOIMOTEKH) M TUCTAHIIMOHHBIN PEXKUM.

6.2 PexuMbl TpenoCcTaBIeHUS W TOJIYYCHUs OMONMMOTEYHO-MH()OPMAIMOHHBIX YCIIYT OIPENeNIIOTCS
MOTPEOHOCTSMHU TIOJIH30BATENICH HAYIHONW OMOIMOTEKH, PETYIUPYIOTCS IEHCTBYIOMUM 3aKOHOIATEIHCTBOM, a
TaKXe 3aBUCAT OT €€ MaTepHAIbHO-TEXHUUECKON Oa3bl.

www.consultant.ru Crpanvua 7 us 7
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

	Предисловие
	1 Область применения
	2 Нормативные ссылки
	3 Термины и определения
	4 Общие положения
	5 Виды и формы библиотечно-информационных услуг
	6 Режимы предоставления и получения библиотечно-информационных услуг в научной библиотеке

